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Fixed Point Gas Detection Warranty

GfG Instrumentation warrants our products to be free from defects in material and workmanship
when used for their intended purpose, and agrees to remedy any such defect or to furnish a new
part (at the option of GfG Instrumentation) in exchange for any part of any product that we
manufacture that under normal use is found to be defective; provided that the product is returned,
by the purchaser, to GfG’s factory, intact, for our examination, with all transportation costs
prepaid, and provided that such examination reveals, in our judgment, that it is defective.

This warranty does not extend to any products that have been subjected to misuse, neglect,
accident, or unauthorized modifications; nor does it extend to products used contrary to the
instructions furnished by us or to products that have been repaired or altered outside of our
factory. No agent or reseller of GfG Instrumentation may alter the above statements.

This warranty is expressly in lieu of any and all other warranties and representations express or
implied, including but not limited to, the warranty of fithess for a particular purpose. GfG will not
be liable for loss or damage of any kind connected to the use of its products or failure of its
products to function or operate properly.

Controller, Transmitter and Accessory Warranty Periods

Product(s) Warranty Period

All Controllers and Controller Panels Three years from the date of purchase
All Transmitters Three years from the date of purchase
Dynagard AutoCal® and Dynagard 25 Series Three years from the date of purchase

Sensor Warranty Periods, by Controller/System Installed

Transmitter(s) Sensor Type(s) Warranty Period

CC 28, CC 0238 LEL** (Catalytic Combustion) | Two years from the date of purchase
EC 23, EC 28, EC 30 Series 0,, CO, H,S Two years from the date of purchase
and Dynagard AutoCal® All Others One year from the date of purchase
Cl21 Charge Carrier Two years from the date of purchase
CS21 Solid State Two years from the date of purchase
ZD 21 and Dynagard 25 for O, | Zirconium Oxide Three years from the date of purchase
IR 24 and Dynagard 25 for CO» | Infrared (NDIR) Two years from the date of purchase
All Others All One year from the date of purchase

** Damage to combustible gas sensors by acute or chronic exposure to known sensor poisons such as volatile
lead (aviation gasoline additive), hydride gases such as phosphine, and volatile silicone gases emitted from
silicone caulks/sealants, silicone rubber molded products, laboratory glassware greases, spray lubricants, heat
transfer fluids, waxes & polishing compounds (neat or spray aerosols), mold release agents for plastics injection
molding operations, waterproofing formulations, vinyl & leather preservatives, and hand lotions which may
contain ingredients listed as cyclomethicone, dimethicone and polymethicone (at the discretion of GfG’s
Instrument Service department) void GfG Instrumentation’s Standard Warranty as it applies to the replacement of
combustible gas sensors.
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